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A short course on Professional Indemnity Insurance 
with special focus on Coverage and Claims 

(Engineers, Architects and Surveyors)  
17 January 2018 @Ayana MidPlaza Hotel, Jakarta 

Facilitator : Ir. Pooba Mahalingam 

 
 

 

Programme Highlights 

Professional Indemnity (PI)  cover is often taken up by 
Engineers, Architects and Surveyors to protect their 
professional responsibilities. This policy is a liability cover 
for the insured in the event of a negligent claim from a 
client.  The Insured’s professional work – be it design, 
drawings or calculations may have been wrongly 
submitted. 

Some basic principles of this policy will be addressed 
during this one day course.  The Course Leader will use 
Case studies to enhance the learning of this specialized 
product to participants. 

 

Key Learning Outcomes 

By the end of the programme, participants will be able to: 

1. Appreciate  how the PI policy is arranged and 
underwritten 

2. Know the concerns of underwriter when considering 
this risk. 

3. Consider  some special clauses such as ‘retrospective 
cover’ that is provided in this cover 

4. Learn  a few case studies to learn how PI claims are 
handled. 

 

 

Programme Outline 

� explore the basic coverage provided under the PI 
policy 

� discuss the typical professionals who can be covered. 
� Look into the concerns of the underwriter when 

considering this risk 
� Share a few case studies relating to PI losses. 
 

Professional Indemnity Insurance 

� Subject Matter of Coverage 

� Scope of Cover 

� Policy Schedule 

� Limit of Indemnity 

� Basis of Loss Settlement 

� Common Extensions / Clauses 

� Case Studies 

  

Ir. Pooba Mahalingam  
Pooba is a professional engineer 

(registered with Board of Engineers, 

Malaysia) with over 25 years of experience in 

construction, insurance and loss adjusting. He is 

currently based in Singapore and has dealt with 

construction, engineering and property risks and claims 

for various insurance companies and reinsurers. 

Workshop is conducted in 
English and Bahasa Indonesia 



Who Should Attend 

The following insurance industry personnel with at least 
two years work experience. 
1. Underwriters, General Insurance Brokers and 

Customer Service Officers.  
2. Executives employed in Business Development, 

Marketing and Claims in the Insurance industry.  
3. Loss adjusters and insurance agents 

 
 

Trainer’s Profile : Ir. Pooba Mahalingam 

Our guest speaker is a professional engineer (registered 
with Board of Engineers, Malaysia) with over 25 years of 
experience in construction, insurance and loss adjusting. 
He is currently based in Singapore and has dealt with 
construction, engineering and property risks and claims 
for various insurance companies and reinsurers. He was 
previously attached to a global claims management 
company in Singapore and was assigned to Christchurch, 
New Zealand as a member of the CAT loss team handling 
the 2011 earthquake claims. He also managed 
reinsurance claims for a regional Insurance company in 
Singapore where he dealt with complex engineering 
issues. 

Pooba has previous experience working with an 
international loss adjusting firm in Kuala Lumpur where he 
was responsible for mega projects risk management and 
claims handling. This included the following large 
construction risks -KLIA, KLCC, KL Tower, LRT I & II, 
Sprint Highway and Smart Tunnel. He also gained further 
regional engineering exposure when he handled 
assignments in Brunei, Indonesia, Myanmar, Vietnam and 
Hong Kong.  

Our speaker has handled some high profile engineering/ 
construction cases in the past and is a well-known 
presenter on project risks and claims handling procedures 
in the region. He is able to present both in English and 
Bahasa Malaysia. He also conducts training for M.I.I, 
S.C.I, A.I.C.L.A, IEM, BCA and other regional bodies. He 
is actively involved in industry activities both in Singapore 
and Kuala Lumpur. 

 

Training Schedule 

Date  17 January 2018                

Duration 1 day 

Time  8.30am – 5.00pm 

Venue Ayana MidPlaza Hotel 
 Jl Jend Sudirman Kav.10-11 Jakarta 

Investment Rp2,500,000 per delegate 

 Rp2,000,000 per delegate (for 3 or 
more delegates from same company) 

 
Please make payment to: 
 

PermataBank No. Rek : 4122448008  a/n :  
PT AHLIASURANSI MANAJEMEN INDONESIA 
 

Bank Central Asia (BCA) No Rek: 5265318166 a/n :  
PT AHLIASURANSI MANAJEMEN INDONESIA 

Benefits 

1. Investement includes workshop materials, lunch, 
cofee break, certificate (hotel stay – not included) 

2. Free consultation on underwriting and claim through 
phone call, email or WA chats 

3. Join a WA group chats with insurance professionals to 
stay-up-to-date 

 

Registration Form 

A short course on Professional Indemnity 
Insurance - with special focus on Coverage and 
Claims (Engineers, Architects and Surveyors) 
17 January 2018 @Ayana MidPlaza Hotel, Jakarta 
 

Please complete the form below 

PARTICIPANTS : 

1. Name : ………………………………………………… 

Position : ………………………………………………… 

Email      : ………………………………………………… 

Hp           : ………………………………………………… 

2. Name : ………………………………………………… 

Position : ………………………………………………… 

Email      : ………………………………………………… 

Hp           : ………………………………………………… 

3. Name : ………………………………………………… 

Position : ………………………………………………… 

Email      : ………………………………………………… 

Hp           : ………………………………………………… 

HR CONTACT PERSON (TRAINING) : 

Name : ………………………………………………… 

Position : ………………………………………………… 

Email  : ………………………………………………… 

Hp       : ………………………………………………… 

Company  ………………………………………………… 

Address : ………………………………………………… 

           ………………………………………………… 

Telp : ………………………………………………… 

 
Signature : ……………….…………...Date.…………… 

 

Please email to : info@ahliasuransi.com  or contact : 
 

PT AHLIASURANSI MANAJEMEN INDONESIA  
88@Kasablanka Office Tower, 10/F Unit E Jalan 
Casablanca Kav.88 Jakarta 12870.  
Tel  : +628128079130 (WA) – Imam Musjab 
Email  : info@ahliasuransi.com 
Email  : ahliasuransilearningcenter@gmail.com 
Web  : www.ahliasuransi.com 


