Ritchie Sebastian

SE, AAAIK, APAI, Industriekaufmann
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CURRENT ROLES AND RESPONSIBILITY
Starting December 2015 — iRisk Consulting — FOUNDER & OWNER
Insurance Agency, Risk Management, and Claim Consultancy.

WORKING HISTORY

January 2014 — December 2015, PT. Mandiri AXA General
Insurance

Title: Marine Underwriting Manager (Cargo, Hull, Builder’s
Risk, Marine Liability)

2008 to 2014, PT. Asuransi QBE POOL Indonesia, Claims
Title: Claims Assistant Manager — All Lines (Non-Motor)
Concentrating Claims Area: Marine Cargo, Marine Hull,
Protection & Indemnity, and Marine Liability

2005 to 2008, PT. Marsh Indonesia, Claims Division

Title: Senior Claims Specialist — All Claims Lines, concentrating
of Global Clients (Carrefour, Danone, Bumi Resources, Bata
etc.)

1999 to 2005, PT. Asuransi Allianz Utama Indonesia, Claims
Title: In-House Adjuster — All Lines of Business

1994 to 1999, PT. Asuransi Sinar Mas, Technical Department
Title: Marine Underwriter & Risk Engineer

QUALIFICATION
Sarjana Ekonomi — Asuransi (Bachelor Degree in
Economics and General Insurance)
Ajun Ahli Asuransi Indonesia - AAAIK (Certified
Indonesian Insurance Practitioner)
Ahli Pialang Asuransi Indonesia — APAI - (Certified
Indonesian Insurance Broker)
Industriekaufmann (German’s Degree for Industrial
Management)
Certified Marine Surveyor of Indonesian Ship
Classification Bureau (BKI)
Ahli Madya Asuransi Kerugian (Diploma Il Degree in
General Insurance)

EDUCATION
2010, Marine Surveyor Training, Indonesian Ship
Classification Bureau (Certified)
2007, BPP Indonesian Insurance Broker, The Adjunct
Expert Program
2002 to 2004, SekolahTinggiManajemen Asuransi
Trisakti, S1 Program
2000 to 2002, German Swiss Foundation - Industrial
Management Program (Industriekaufmann)

LANGUAGES
1. Indonesian - Native
2. English — Excellent - Latest TOEIC Score 895

AS TRAINER
Trainer at AhliAsuransi Learning Center
Trainer for Bank Mandiri and theirs Clients
Trainer for MAGI Employees
Trainer for LPAI & other Insurance Companies
Trainer for QBE Pool’s Staff & Clients
Trainer for Marsh Indonesia Staff & Clients

TRAININGS & SEMINARS
1. October 2015, Widya Dharma Consultant, Marin Hull
Training - Jakarta
April 2015, AXA Corporate Solutions Regional Marine Hull
Training - Singapore
May 2012, The Power of Motivation Training (Certified)
March 2012, QBE Asia Pacific Marine Conference —
Singapore (Certified)
February 2012, QBE Asia — OPEN UP QBE for Managers
(Certified)
March 2011, QBE Asia Pacific Marine Conference —
Singapore (Certified)
February 2010, Certified Marine Surveyor Training, Biro
Klasifikasi Indonesia (Certified)
July 2008, OPEN UP QBE Management Training
. February 2008, Managing at Marsh Training (Certified)
. September 2005, Risk Management & Property Claim
Training — LPMA STMA Trisakti (Certified)
. May 2004, Crime in Marine Cargo Insurance Industry
(Certified) YayasanPemberdayaanHukum Indonesia
. June 2003, Crime in Insurance Industry Seminar
(Certified) SekolahTinggiManajemenTrisakti
. October 2002, Automotive, Body, Painting and
Estimation (Certified) PT. Toyota Astra Motor - Training
Division
. October 2002, Marine Cargo Intensification Course
(Certified) LembagaPendidikan Asuransi Indonesia
. September 2002, Service Quality Management Training
(Certified) PT. Asuransi Allianz Utama Indonesia
. January 2002, Production Management Job Trainings
(Acknowledged) PT. DaimlerChrysler Indonesia, Gunung
Putri Plant
. August 2000, Marine Hull Intensification Course
(Certified) LembagaPendidikan Asuransi Indonesia
. July 2000, Marine Claim and Recovery Seminar (Certified)
PT. Asuransi Jasa Indonesia and CLYDE & CO Singapore
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