
 
 

GENERAL AVERAGE and SALVAGE COUNTER GUARANTEE and L ETTER OF 
INSTRUCTION 

To: 
PT. Asuransi QBE Pool Indonesia 
Mid Plaza 2, 23rd Floor 
Jl. Jendral Sudirman Kav 10 –11 
Jakarta 10220  
 
Dear Sirs, 
 
RE : General Average, Salvage of Vessel MV. Hanjin Aqua – Grounded on 04th December 
2015.  
 
Claim under Policy/Certificate No: XX-XXXXX-XX 
 
Bill of Lading No and Bill of Lading date: HLCUSYD15110XXXX ,  Dated 25th November 2015 
 
Invoice No: LF-16-XXXX, Dated 25th November 2015 
 
Cargo Description: 25,600 kg Full Cream Milk Powder Regular, 26% Fat, Longwarry Brand 
 
In consideration of you issuing an Average Guarantee and/or Salvage Guarantee undertaking to pay 
any claim for General Average Contribution and/or Special Charges and/or Salvage Contribution 
which may hereafter be ascertained to be due in respect of the above cargo, we hereby undertake to 
pay to you on your first written demand such proportion of the General Average Contribution 
and/or Special Charges and/or Salvage Contribution as may not be payable under the terms of the 
insurance effected with you including but not limited to any deductible/excess that may apply. 
 
We hereby confirm that we were at all material times the owners of the cargo detailed above and 
that PT. Asuransi QBE Pool Indonesia and your representatives are instructed by us to pursue, on 
their standard terms and conditions, recovery of our insured losses arising as a result of the incident 
giving rise to the need for an Average Guarantee and/or Salvage Guarantee. 
 
 
Yours faithfully, 
 
 
Director/Authorised Signatory of Assured 
 
[Company Stamp] 
 
------------------------------------- 
Name: 

Company : PT. XXXXXXXXXX 
Date  :  
Phone and Fax No: 
Email Adrress :    


